UX Challenge


https://www.youtube.com/watch?v=JWSTDt-kxtc
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A two-day Design Sprint to improve the User Experience of
digital products and services
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Company Product

\ The InBank application is a home
" banking mobile app already on the
AN \ O l ME N Sl O N market, featuring 600K+ users.
PHOENIX

Informatica Boncoria

Activities and results

Usability testing, redesign of
selected application interfaces and
user flows; concept ideation and
user validation of design.

Goals

e e T AS-IS evaluation and redesign of mobile
: app user flows; exploration of young
users’ needs and design of new features.
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ﬁ Azienda Provinciale per i Servizi
Sanitari

@ Prenota

Puoi prenotare una Prestazione disponendo
di Ricetta Rossa, Ricetta Elettronica o
senza ricetta
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mancata disdetta la Normativa
Provinciale prevede I'addebito di una

Product

Mobile app for booking medical
exams through the local
healthcare system.
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Activities and results

Usability testing of existing product;
redesign of architecture and
interface mockups; ideation of new
functionalities.

Goals

Finding usability issues with existing
product; uncovering users’ needs and
opportunities for new functionalities.
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Goals

AS-IS testing and UX improvement
of the web app; user research and
new design of a mobile app.
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tua irrigazione stai
risparmindo il 60% 0,
e i ol -60%
QOvvero, considerndo
un costo di 500€
annuali al metro

quadro, dovral
pagre solo 200€

® msparmo Smme

Product

Web app for irrigation systems
management (existing);

Mobile app for collecting
feedback from farmers (concept).

Activities and results

Usability testing of current prototype;
design of new user scenarios, user
flows and app wireframe; delivery of a
interactive interface prototype.


https://www.trentinoinnovation.eu/en/area/innovationmarket/services-innovation/open-innovation-challenges/ux-challenge-2/

www.trentinoinnovation.eu/UX-challenge
info@ux-challenge.eu
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